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Aircraft Manufacturers Contact Information 

Company Name:  

Major Product Lines: 

24-hour Phone Number: 

Fax Number: 

Electronic Contact: 

Contact Person(s): 

 

Air Tractor 

AT-402, AT-502, AT-602, AT-802 

940-564-5616 (Primary) or 940-447-1331 (Afterhours) 

940-564-5612  

kschroeder@airtractor.com 

Kyle Schroeder, Aviation Safety Investigator 

1524 Leland Snow Way 

Olney, TX  67374 

 

Company Name:  

Major Product Lines: 

 

24-hour Phone Number: 

Electronic Contact: 

Contact Person(s): 

Address: 

 

Airbus Helicopters 

Eurocopter, Aerospatiale, Messerschmitt Bolkow Bloehm, SNIAS, 

Sud Aviation Helicopters 

(+1) 214-605-9365 (Primary) or (+1) 214-683-6331 

seth.buttner@airbus.com 

Seth Buttner, Manager, Accident Investigation 

2701 Forum Dr. 

Grand Prairie, TX  75052 

 

Company Name:  

Major Product Lines: 

 

24-hour Phone Number: 

Fax Number: 

Electronic Contact: 

Contact Person(s): 

 

Bell Helicopter Textron 

Bell 204, 205, 206, 212, 214, 222, 230, 407, 412, 427, 429, 430, H-1, 

OH-58, V-22 

(+1) 817-280-4600  

(+1) 817-278-3836 or (+1) 817-278-5935 

flightsafety@bh.com  

William “Tony” Randall, Manager, Continued Operational Safety 

Company Name:  

Major Product Lines: 

24-hour Phone Number: 

Fax Number: 

Electronic Contact: 

Contact Person(s): 

The Boeing Company 

Model 369 (OH-6A, A, D, E, F, FF, 500N, 600N) and MD900 

(+1) 480-891-1111 

(+1) 480-891-2640 

john.j.daum@boeing.com 

John Daum, Manager Flight Safety/ Accident Investigation 

Company Name:  

Major Product Lines: 

24-hour Phone Number: 

Fax Number: 

Electronic Contact: 

Contact Person(s): 

Address: 

 

MD Helicopters Inc [Primary TCH] 

Model 369 (OH-6A, A, D, E, F, FF, 500N, 600N) and MD900  

(+1) 480-415-7696  

(+1) 480-346-6805 

airsafety@mdhelicopters.com 

Joan Gregoire, Chief Air Safety Investigator 

4555 E McDowell Rd 

Mesa, AZ 85215 

mailto:kschroeder@airtractor.com
mailto:john.j.daum@boeing.com
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Company Name:  

Major Product Lines: 

 

 

Phone Numbers: 

 

Electronic Contact: 

 

Contact Person(s): 

 

Address: 

 

Bombardier – Business Aircraft  

Learjet 23 / 24 / 25 / 28 / 29 / 31 / 35 / 36 / 40 / 45 / 55 / 60 / 70 / 75 

Challenger 300 / 350 / 600 / 601 / 604 / 605 / 650 / 850 / 870 / 890 

Global Express Classic / XRS / 5000 / 6000 / GV5000 / 7000 / 8000 

Tousignant: +1 514-855-7027 (office) or +1 514-513-1829 (mobile) 

Lemay: +1 514-855-0139 (office) or +1 438-998-3604 (mobile) 

andre.tousignant@aero.bombardier.com 

michael.lemay@aero.bombarier.com 

Andre Tousignant, Director, Air Safety Investigations 

Michael Lemay, Sr. Air Safety Investigator 

400 Cote-Vertu West 

Dorval, Quebec, Canada H461Y9 

 

Company Name:  

Major Product Lines: 

 

 

 

 

 

Phone Numbers: 

 

 

Electronic Contact: 

 

 

Contact Person(s): 

 

 

Address: 

Bombardier – Commercial Aircraft 

Dash-8 DHC- 101 / 102 / 103 / 106 / 201 / 202 / 301 / 311 / 314 / 315 

/ 400 / 401 / 402 

CRJ 100 / 200 / 440 / 700 / 701 / 702 / 705 / 900 / 1000 

C Series 100 / 300 

Amphibious CL- 215 / 215T / 415 

CL-44 Yukon 

Fisher: +1 416-375-3759 (office); +1 416-262-4506 (mobile) 

Monteith: +1 416-375-3241 (office); +1 416-312-1847 (mobile) 

Avgoustis: +1 514 855 7513 (office); +1 514-726-2213 (mobile) 

david.fisher@aero.bombardier.com 

david.monteith@aero.bombardier.com 

jimmy.avgoustis@aero.bombardier.com 

Dave Fisher, Manager 

Dave Monteith, Sr. Air Safety Investigator 

Jimmy Avgoustis, Sr. Air Safety Investigator 

123 Garratt Blvd 

Toronto, Ontario, Canada M3K 1Y5 

 

13100 Boulevard Henri Fabre 

Mirabel, Quebec, Canada, J7N 3C6 

 

Company Name:  

Major Product Lines: 

 

Phone Number: 

Fax Number: 

Electronic Contact: 

Contact Person(s): 

 

Bombardier Aerospace – Shorts 

Shorts SC7 Skyvan, Shorts SD3-30, Shorts SD3-60, Shorts SD3 

Sherpa, Shorts SD360-Sherpa 

(+44) 2890-464379 or (+44) 7590-354993 (mobile) 

(+44) 2890-465932 

michael.mulholland@aero.bombardier.com 

Michael Mulholland, Airworthiness Manager  

 

mailto:andre.tousignant@aero.bombardier.com
mailto:david.monteith@aero.bombardier.com
mailto:michael.mulholland@aero.bombardier.com
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Company Name:  

Major Product Lines: 

24-hour Phone Number: 

Fax Number: 

Electronic Contact: 

Contact Person(s): 

Address: 

 

 

Cirrus Aircraft Corporation 

SR20, SR22, SR22T 

(+1) 800-279-4322 or (International) (+1) 952-988-1940 

(+1) 218-788-3530  

airsafety@cirrusaircraft.com 

Brad Miller, Manger of Air Safety Investigations 

4515 Taylor Circle 

Duluth, MN  55811 

Company Name:  

24-hour Phone Number: 

Contact Person(s): 

 

Diamond Aircraft 

(519) 457-4041 

Kevin Bruce 

Company Name:  

Major Product Lines: 

 

24-hour Phone Number: 

Fax Number: 

Electronic Contact: 

Contact Person(s): 

Address: 

 

Embraer S.A. 

EMB-110 (Bandeirante), EMB-120 (Brasilia), Legacy 

450/500/600/650 

ERJ-135/140/145, Embraer 170/175/190/195, Phenom 100/300 

1-800-654-1879 (U.S and Canada) or (+1) 954-359-3109 

 (+1) 954-359-3836 

airsafety@embraer.com.br 

Voice mailbox will notify the on-call representative immediately 

276 S.W. 34
th

 St 

Fort Lauderdale, FL  33315  

 

Company Name:  

Phone Number: 

Fax Number: 

Electronic Contact: 

Contact Person(s): 

Address: 

Garmin International 

(913) 440-8411 (office); (913) 302-6197 (cell) 

(913) 390-1127 

Tom.Carr@garmin.com 

Tom Carr, Director, Flight Operations and Chief Test Pilot 

151 N. New Century Parkway 

New Century, KS 66231 

Company Name:  

Major Product Lines: 

 

 

 

24-hour Phone Number: 

Fax Number: 

Electronic Contact: 

Contact Person(s): 

 

Gulfstream Aerospace Corporation  

Astra, Astra-SPX, Gulfstream 100 (G100), G150, Galaxy, G200, G-

159(G-I), G-1159(G-II), G-1159B(G-IIB), G-1159A(G-III), G-IV 

(GIV, GIV-SP,G300,G400), GIV-X (G350,G450), GV, GV-SP, 

G500,G550, G650 

(+1) 912-965-4178 or (+1) 800-410-4853, Option 2 

n/a 

tom.huff@gulfstream.com 

Tom Huff, Aviation Safety Officer 

 

mailto:airsafety@embraer.com.br
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Company Name:  

Major Product Lines: 

24-hour Phone Number: 

Fax Number: 

Electronic Contact: 

Contact Person(s): 

Address: 

 

Mooney Aviation Company, Inc. 

M20 series aircraft 

(+1) 830-792-2918, (+1) 830-285-5683 or (+1)830-997-0936  

(+1) 830-257-4635 [Attn: Robert Collier, Jr.] 

rcollier@mooney.com 

Robert Collier, Jr., Director, Quality Assurance, ASI 

165 Al Mooney Rd. N 

Kerrville,TX 78028 

 

Company Name:  

Major Product Lines: 

24-hour Phone Number: 

Fax Number: 

Electronic Contact: 

Contact Person(s): 

 

Address: 

Pilatus Aircraft (USA) 

Pilatus PC-12, PC-6, PC-7 

(+1) 866-721-2435 , (+1) 866 PC12HELP 

(+1) 303-465-6040 [please do not fax time sensitive information] 

pilatuser@pilbal.com 

Bob Renshaw, Manager, Technical Support Engineering, Manager, 

Air Safety Investigations 

11755 Airport way 

Broomfield, CO 80021 

 

Company Name:  

Major Product Lines: 

24-hour Phone Number: 

Fax Number: 

Electronic Contact: 

Contact Person(s): 

 

Piper Aircraft, Inc. 

PA-28, PA-32, PA-34, PA-44, PA-46 

(+1) 772-569-9228 

(+1) 772-978-6577 

robert.martellotti@piper.com 

Robert P. Martellotti, Manager, Air Safety 

 

Company Name:  

Major Product Lines: 

24-hour Phone Number: 

Fax Number: 

Electronic Contact: 

Contact Person(s): 

Address: 

Quest Aircraft Company 

KODIAK® 100 

(208) 263-1111 

(208) 263-1511 

dfuller@questaircraft.com 

Daren Fuller, Quest Accident Response Coordinator 

1200 Turbine Dr. 

Sandpoint, ID 83864 

 

Company Name:  

Major Product Lines: 

24-hour Phone Number: 

Fax Number: 

Electronic Contact: 

Contact Person(s): 

Address: 

 

 

Sikorsky, a Lockheed Martin Company  

S-61, S-65 (H-53), H-60/S-70, S-76, S-92, S-269, M-18, M-28 

(+1) 607-377-9962 (primary) / (+1) 203-260-3412 (secondary) 

n/a 

jill.g.browning@sikorsky.com, sikorsky.safety@lmco.com 

Jill Browning, Chief ASI & Manager - Aviation Safety 

Sikorsky, 6900 Main Street, Stratford, CT 06614 

 

mailto:rcollier@mooney.com
mailto:pilatuser@pilbal.com
mailto:robert.martellotti@piper.com
mailto:kschroeder@airtractor.com
mailto:jill.g.browning@sikorsky.com
mailto:sikorsky.safety@lmco.com
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Company Name: 

Major Product Lines:  

Electronic Contact: 

Contact Person(s): 

 

Thrush Aircraft, Inc. 

510P, 510G, 550P, 710P 

jbays@thrushaircraft.com  

Jody Bays 

Company Name:  

Major Product Lines: 

 

 

24-hour Phone Number: 

Fax Number: 

Electronic Contact: 

Contact Person(s): 

Address: 

 

Textron Aviation 

All Beechcraft and Cessna models, All DH/HS/BH/BAe 125 and 

Hawker series business jets, All Mitsubishi MU-300 and MU-300-10 

Diamond series business jets 

(+1) 316-517-6000 

(+1) 316-206-2062 

airsafety@txtav.com 

Buck Welch, Manager – Air Safety Investigations 

USPS Mailing Address:                      FedEx/UPS Shipping Address: 

Plant 4-G02                                         Plant 4-G02 

10511 E. Central                                 285 S. Greenwich Rd., Bldg B89 

Wichita, KS  67206-2556                   Wichita, KS  67206-2556 

 

 

 

 

Engine, Avionics, and Other Product Manufacturer Contact Information 

Company Name:  

Major Product Lines: 

24-hour Phone Number: 

Fax Number: 

Electronic Contact: 

Contact Person(s): 

 

Address: 

 

AmSafe, Inc 

Aircraft airbag systems 

(+1) 602-628-0349 or (+1) 602-628-0336 

(+1) 602-850-2812 

jcrupi@amsafe.com 

James Crupi, Manager, Programs & Technical Support Representative 

Lee Langston, Senior Technical Support 

1043 N. 47
th

 Ave 

Phoenix, AZ  85043 

 

Company Name:  

Major Product Lines: 

24-hour Phone Number: 

Fax Number: 

Electronic Contact: 

Contact Person(s): 

Address: 

 

Ballistic Recovery Systems, Inc. 

Whole-aircraft parachute systems 

(+1) 763-226-6110, or (+1) 651-457-7491 

(+1) 651-457-8651 

greggellsworth@brsparachutes.com 

Gregg Elsworth, Air Safety Investigator 

380 Airport Road 

South St. Paul, MN  55075 

 

mailto:jbays@thrushaircraft.com
mailto:airsafety@txtav.com
mailto:jcrupi@amsafe.com
mailto:greggellsworth@brsparachutes.com
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Company Name:  

Major Product Lines: 

 

 

24-hour Phone Number: 

Fax Number: 

Electronic Contact: 

Contact Person(s): 

Address: 

Continental Motors Inc. 

O-, IO-, TSIO, LTSIO- TSIOF-   

200, 300, 400, 520, 550 Series Reciprocating Engines; 

CD-135 Diesel Engine  

(+1) 251-436-8455 

(+1) 251-436-8243 

jkent@cmg.aero 

John Kent; Manager Air Safety Investigations 

2039 South Broad Street 

Mobile, AL 36615 

 

Company Name:  

Phone Number: 

Mobile Phone Number: 

Electronic Contact: 

Contact Person(s): 

Address: 

Dassault Aviation 

+33 1 47 11 41 23 

+33 6 74 93 12 79  

Raymond.Casteigts@dassault-aviation.com 

Raymond CASTEIGTS, Flight Safety Vice President 

78, quai Marcel Dassault 

Cedex 300 

92552 Saint Cloud Cedex 

 

Company Name:  

Major Product Lines: 

 

 

24-hour Phone Number: 

 

Fax Number: 

Electronic Contact: 

Contact Person(s): 

 

Address: 

GE Aviation 

CF34, CF6, CF700, CFE738, CFM56, CJ610, CT58, CT64, CT7, 

GE90, GEnx, GP7200, H80, HF120, LEAP, M601, P20 (+1) 913-397-

8200 

513-325-2228 or 513-382-0388 (Aviation Operations Center 513-552-

3272) 

513-243-4330 

daniel.kemme@ge.com or sam.farmiga@ge.com  

Dan Kemme, Principal Engineer – Commercial & BGA Flight Safety 

Lead, Sam Farmiga, Manager – Commercial Flight Safety 

One Neumann Way, M/D K202 

Cincinatti, OH  45215 

 

Company Name:  

Major Product Lines: 

24-hour Phone Number: 

Fax Number: 

Electronic Contact: 

Contact Person(s): 

 

Hartzell Propeller Inc.  

Propellers and governors 

(+1) 937-778-4376; Mobile (+1) 937-214-7601 

(+1) 937-778-4365  

ldoud@hartzellprop.com  

Les Doud, Air Safety Investigation Manager 

 

mailto:jkent@cmg.aero
mailto:Raymond.Casteigts@dassault-aviation.com
mailto:daniel.kemme@ge.com
mailto:sam.farmiga@ge.com
mailto:ldoud@hartzellprop.com
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Company Name:  

Major Product Lines: 

 

 

 

 

 

 

24-hour Phone Number: 

Fax Number: 

Electronic Contact: 

Contact Person(s): 

 

Honeywell Aerospace  

Engines: Garrett TPE331, TFE731, CFE738;  Lycoming LTS101, 

T53/T55, ALF 502/507; Honeywell HTF7000 series. Brands: Garrett, 

AiResearch, Bendix, Bendix/King, King Radio, Sperry, AlliedSignal, 

Signal Sundstrand (Data Recorders & Sensors), Grimes, Honeywell, 

Lycoming (Turbine Engines) Eclipse-Pioneer, Janitrol (Valves), 

Wilcox, RCA Avionics, Baker Electronics, Chadwick-Helmuth, EMS 

Technologies 

(+1) 602-365-2423 

(+1) 602-365-2429 

je.allen@honeywell.com 

Jim Allen, Manager, Accident Investigation 

 

Company Name:  

Major Product Lines: 

 

24-hour Phone Number: 

Fax Number: 

Electronic Contact: 

Contact Person(s): 

 

Jeppesen  

Navigational Charts & Databases, Flight Planning, Software 

Development, Dispatch Services, Custom Services  

(+1) 303-260-8129 (cell); (+1) 303-328-4056 (work) 

(+1) 303-328-4113  

Martin.plumleigh@jeppesen.com 

Martin Plumleigh, Sr. Manager Aviation Safety 

 

Company Name:  

Major Product Lines: 

24-hour Phone Number: 

Fax Number: 

Electronic Contact: 

Contact Person(s): 

 

Lycoming Engines 

Lycoming piston engines (Lycoming turbine engines see Honeywell) 

(+1) 570-327-7260 

(+1) 570-327-7100 

mcaldera@lycoming.com 

Mike Caldera, Manager, Air Safety Investigations 

 

Company Name:  

Major Product Lines: 

 

 

24-hour Phone Number: 

Fax Number: 

Electronic Contact: 

Contact Person(s): 

Address: 

 

Parker Aerospace 

Flight controls, hydraulic, fuel, and pneumatic components and 

systems. Major brands include Abex, Bertea, Nichols Airborne, 

Cleveland Wheel & Brake, Stratoflex 

(+1) 949-202-8635 

(+1) 949-809-8444 

jkatt@parker.com 

Jeremy Katt, Safety Officer 

14300 Alton Parkway  

Irvine CA 92618 

 

mailto:je.allen@honeywell.com
mailto:mcaldera@lycoming.com
mailto:jkatt@parker.com
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Company Name:  

Major Product Lines: 

 

24-hour Phone Number: 

Fax Number: 

Electronic Contact: 

Contact Person(s): 

Address: 

 

Pratt & Whitney Canada 

PT-6 Turboprop and Turboshaft, PW100, PW200, PW300, PW500, 

PW600, PW800, PW900, JT15D 

(+1) 800-268-8000 

(+1) 450-647-2888 

claude.beaudry@pwc.ca, or service.investigation@pwc.ca 

Claude Beaudry, Group Leader, Air Safety Investigations 

1000 Marie-Victorin (05AQ1) 

Longueuil, Quebec, Canada, J4G 1A1 

 

Company Name:  

Major Product Lines: 

 

24-hour Phone Number: 

Fax Number: 

Electronic Contact: 

Contact Person(s): 

 

Precision Airmotive LLC 

Piston Engine Fuel Controls including RSA Fuel Injection [remove 

MSA Carburetor product line] 

(+1)  425-870-4977 

(+1) 360-651-8080 

petern@precisionairmotive.com 

Peter Nielson 

 

Company Name:  

Major Product Lines: 

24-hour Phone Number: 

Fax Number: 

Electronic Contact: 

Contact Person(s): 

Address: 

 

Rockwell Collins 

Avionics, Flight Control, Cabin Systems & Information Management 

 (+1) 319-295-5000 (Svc Desk), (+1) 319-295-3538 (Direct) 

 (+1) 319-295-3661 

Terrence.Leier@RockwellCollins.com 

Terrence Leier, Air Safety Investigator 

400 Collins Road NE, M/S 124-301, Cedar Rapids, IA 52498, USA 

Company Name:  

Major Product Lines: 

 

24-hour Phone Number: 

Fax Number: 

Electronic Contact: 

Contact Person(s): 

 

Rolls-Royce 

Gas turbine engines: V2500, BR710/715, Tay, Spey, AE3007, 

AE2100, RTM322, Gem, T800, T56/501, Model 250, RB211 

(+1) 317-230-6630 (Accident Investigation Hotline) 

(+1) 317-230-8306 

Jon.Michael@rolls-royce.com 

Jon Michael, Manager, Air Safety Investigations 

 

Company Name:  

Major Product Lines: 

24-hour Phone Number: 

Electronic Contact: 

Contact Person(s): 

Address: 

Thales Avionics 

Avionics and Flight Controls 

+33 6 80 88 07 21 

Benoit.thubert@fr.thalesgroup.com 

Benoit Thubert, Head of Flight Safety, Quality Directorate 

105 Avenue du General Eisenhower, 31036 Toulouse Cedex, France 

 

mailto:claude.beaudry@pwc.ca
mailto:service.investigation@pwc.ca
mailto:petern@precisionairmotive.com
mailto:Benoit.thubert@fr.thalesgroup.com
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Company Name:  

Major Product Lines: 

24-hour Phone Number: 

Fax Number: 

Electronic Contact: 

 

Contact Person(s): 

 

Turbomeca USA 

Turboshaft Engines 

(+1) 214-662-6205 

(+1) 972-606-8188 

Bryan.larimore@turbomeca.com or 

accidentinvestigation@turbomeca.com 

Bryan Larimore, Accident Investigation and Safety 

 

Company Name:  

Major Product Lines: 

24-hour Phone Number: 

Fax Number: 

Electronic Contact: 

Contact Person(s): 

 

Williams International 

Turbine engines: FJ44, FJ33 

(+1) 800-859-3544  

(+1) 248 669 9515 

sshettler@williams-int.com 

Steve Shettler, Vice President, Product Support 

 

Company Name:  

Major Product Lines: 

24-hour Phone Number: 

Fax Number: 

Electronic Contact: 

Contact Person(s): 

 

Woodward, Inc. 

Propeller Governors, Fuel Controls, Pumps, and Nozzles  

(+1) 815-877-7441 

(+1) 815-639-5457 

skrugl@woodward.com 

Steve Krugler, Senior Engineer 

 

 

mailto:accidentinvestigation@turbomeca.com
mailto:sshettler@williams-int.com
mailto:skrugl@woodward.com

